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User submits 

Equipment Request 
Form

Bond or 
Department/Grant 

Funded?

IT reviews request, 
and helps spec 

supportable 
equipment

Department/Grant Funded

Existing system at 
least 7 years old?

Bond Funded

Is user 
requesting a 

Mac?

Yes, OR additional system OR
current system is non-functional

and out of warranty

Is user a full time 
faculty?

Yes

No

Justification and 
supervisor approval 

required*

Justification
valid and 

supervisor 
approves

User sent email that 
Mac was denied, PC 
running Windows is 

available through 
the bond

No
Does user want a PC 
running Windows?

Ticket created for 
Windows PC

No

Equipment request 
not prioritized, user 
is given 3 options:

No
Create Help Desk 
ticket for current 

issues

Have department/
grant fund the 

request
OR

Defer request until 
existing system is 7 

years old
OR

Ticket created for 
Mac

Yes

Ticket created for 
Windows PC

Yes

User keeps what 
they have

No

Department budget 
charged for cost 

difference of Mac

Ticket created for 
Mac

Equipment ordered 
or pulled from IT 

stock

Ticket created for 
install

* I.e. Is a Mac the only tool 
that can do your job, and 
there is no software available 
on Windows to perform the 
same job?

Yes
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